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Frequently Asked Questions
            

        

    




    
        
            
                
                    


    
        
            Have an unused Living & Giving Gift Voucher?
        

        
            
Living & Giving Gift Vouchers can be redeemed online or in-store at Briscoes. 
            

        

    
    




    
        
            Have a Living & Giving product you are wanting to return?
        

        
            
Living & Giving products can be returned or exchanged online or in-store at Briscoes. Contact Briscoes Customer Service to manage any online returns or exchanges.
            

        

    
    




    
        
            Have an issue with a product you purchased at Living & Giving?
        

        
            
Living & Giving products can be taken to your local Briscoes store or you can also contact Briscoes Customer Service for assistance.
            

        

    
    




    
        
            When will the Living & Giving St Lukes & Online store be shutting down?
        

        
            
The final date to shop online will be Tuesday 28th February. The final date to shop in-store will be Sunday 5th March. After this time, you can start to spot many of your favourite brands online and in-store at Briscoes.
            

        

    
    




    
        
            What does end of lease mean for Living & Giving?
        

        
            
After years of bringing you your favourite brands, the Living & Giving Westfield St Lukes store will be closing its doors. The final day to shop in-store will be Sunday 5th of March. The last day to shop online will be Tuesday 28th February.

The good news is that Living & Giving is teaming up with Briscoes from early next month so you can still have more of what you love, in even more convenient locations, and a greatly expanded range! Keep an eye out as many of your favourite brands make their way in-store and online at Briscoes.
            

        

    
    




    
        
            Is Living & Giving shutting down?
        

        
            
After years of bringing you your favourite brands, Living & Giving will be closing its doors and teaming up with Briscoes early next month. We would like to thank our loyal customers for your support throughout the years - it’s been our pleasure. The Living & Giving team ♥️
            

        

    
    



                

            

        

    


    
        Need Assistance? Contact Our Customer Service Team
    

    
        Want to Stay Updated on Your Favourite Brands? Sign Up Now
    


    
        
            
 

 
            

        

    



                

            

        


    
    
    
        
            
                
                    
                        
                    
                

                
                

            

        

    


    



        
            
                



    
        

        SIGN UP AND GET $10 OFF YOUR FIRST ORDER OVER $50*

        
        


        Thanks! Please check your inbox for your voucher

        
Oops! Looks like you're already signed up for our emails. If you are having trouble receiving emails, contact us at contact@briscoes.co.nz

        
Thank you for subscribing to the Briscoes Club! Please check your inbox shortly

        
Thank you for subscribing to the Briscoes Club! Please check your inbox shortly
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BOOK NOW

ENJOY NOW

PAY LATER




Pay it in 4

Interest-Free
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At checkout, select Afterpay as payment method

No new cards, use your own existing payment card
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Simply complete your checkout

No long forms, instant approval decicion online
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Pay over four simple installments

Pay every 2 weeks, enjoy your purchase right away








All you need to apply is to have a debit or credit card, to be over 18 years of age, and to be a resident of Australia or New Zealand

Late fees and additional eligibility criteria apply. The first payment may be due at the time of purchase. For complete terms visit https://www.afterpay.com/terms
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